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Opening

Mr José-Maria Ballester, Director of Culture and Cultural and Natural Heritage of the Council of
Europe, opened the meeting and welcomed participants warmly, especially representatives from
the countries newly entering the Compendium project in 2003 (Macedonia, Monaco, Serbia-
Montenegro and Slovakia; see also list of participants in annex ). He expressed his gratitude
towards all collaborators and sponsors of the Compendium making it such a successful activity and
to those who had allowed the Compendium meeting to become a tradition, e.g. the Ministry of
Education in Finland and the Integrated Project | of the Council of Europe. Mr Ballester proposed
Ms Vera Boltho to take the Chair. Participants briefly presented themselves and adopted the
agenda of the meeting.

Progress Reports

Ms Vera Boltho, Head of the Cultural Policy and Action Department, reported on progress made on
the Compendium, pointing to the very positive feedback and considerable increase in use during
the last years of the Compendium - also within the Council of Europe. Thanks to the Compendium,
a wealth of information collected through the Cultural Policy Reviews and other programmes was
constantly being updated and put to use. A new development to take place this year was to include
a monitoring function to the Compendium system. Monitoring, however, was not to be understood
as "strict monitoring" to control whether member states complied with certain laws or conventions,
but rather as "soft monitoring", i.e. enhanced reporting of policy developments including a more
systematic provision of indicators and encouraging practices in priority areas such as diversity and
intercultural dialogue.

Mr Andreas Wiesand added a progress report from the side of ERICarts. He underlined the
importance of the electronic Compendium over the initial printed version. In 2002/3, many new
features and functions had been added to the information system, e.g. new issues and indicators
to the grid and to the comparative view (e.qg. linguistic diversity, sector breakdown of government
expenditure on culture) as well as a number of features that make comparisons easier (print
function) and allow more interactivity (feedback to single chapters, subscribers list). Statistics
revealed an enormous increase in use after the last updating and inclusion of new features.
Especially new profiles drew a lot of attention, and the profiles available in original language
versions had tripled their download.

According to Mr Wiesand, the success of the project was also reflected in various conference
documents and presentations and inclusion of Compendium information in relevant journals. The
information system is increasingly being used as a teaching tool by university professors (e.g. at
universities in Dresden, Jyvaskyla and Krakow). In May, Ms Cliche, ERICarts, was invited to
present the Compendium at a UNESCO conference in Mexico. Researchers and practitioners in
South America and in South-East Asia are considering to set up a similar electronic information
system in their region. Concluding, Mr Wiesand conceived of the Compendium as an innovative
tool in several respects: Regarding a new type of partnership and working structure among all
involved, a “community of practice” to use new technologies for culture and education, regarding
"interoperability" among all involved, regarding its potential for development and further
sophistication as well as its possible contribution towards a possible "European Observatory of
Cultural Co-operation”, as it is currently under discussion at EU-level. He thanked the authors for
their ongoing efforts and the Council of Europe Secretariat for the outstanding partnership in this
project.

Mr Torkler, ERICarts/Medianale, presented latest user statistics and the updated website with its
new features. He emphasized the need for direct communication between researchers as Internet
users and the interface developers, who together shaped the appearance and functionality of the
site. As before, there would be further enhancement of Compendium features, an enlarged visibility
of the website as well as some new developments in the future.

Exchange of views
The authors engaged in a lively debate of recent and future Compendium developments focusing

on the following issues:



 How to improve the existing Compendium and the co-operation with other international
bodies such as EUROSTAT, especially its working group for cultural statistics (LEG group,
who would come up with a new report on cultural statistics in Europe in 2003 including
indicators covering 15 countries plus the accession countries);

* How to make the Compendium better known at university level and enhance its function as
a teaching tool for universities - given that there were many university professors among
the Compendium partners, who had already started using it in their daily practice;

* How to intensify co-operation with national governments and national statistical offices so
as to ensure optimal support of the authors in their ongoing work on the country profiles;
 How to improve on the grid in such a way that it allowed to accommodate all national
specificities e.g. in classifying culture and the cultural sectors, and how to improve on

definitions e.g. "culture industries";

e How to improve on consumption and participation statistics including a more detailed
analysis e.g. according to socio-economic variables;

* How to balance the need for more in-depth information, more indicators and more sector-
related information with a view to improving on overall analytical potential and comparability
with the need and desire to maintain the Compendium as a well structured and not too
heavy information tool;

« How to include systematically more contextual information (e.g. on social, economic,
technical, political governance trends) affecting culture and how to minimise the loss of
contextual information gathered by authors but not included in the county profiles;

 How to enhance the Compendium-internal co-ordination and information flow as well as
dissemination and visibility?

Ms Merkle from the Secretariat and Mr Wiesand, ERICarts, proposed a few measures to address
these issues, encompassing, inter alia, a renewed information and collaboration initiative with
ministries involved; intensified methodological efforts and collaboration with other international
players; further refinement of the grid allowing for both flexibility and specificity; contacts with
relevant training networks such as ENCATC regarding teaching issues and establishment of a
newsletter for all Compendium partners. Ms Merkle emphasized the importance of direct exchange
and feedback from the authors and thanked all participants for the open debate of the first day, to
be continued at the Winstub during the evening.

Council of Europe cultural policy projects relevant for monitoring activities

The meeting was re-opened on 11 April by the Chair, who invited Ms Simone Bernhardt to present
the Council of Europe activity on "Intercultural Dialogue and Conflict Prevention". This project
included colloquies, ministerial conferences, drafting and adoption of a Council of Europe
Declaration on the issue as well as two network initiatives (“Shared Cities” and “Peace Enclaves”).
Linking this priority activity to the Compendium was considered not only a political necessity, but
also a natural step since the online system offered accommodation space for such current issues
in policy development and debate (chapter 4 of the Compendium). Yet, the indicators for future
inclusion and eventual monitoring needed to be further defined.

The Chair then presented the recent “Transversal Studies project on Cultural Diversity”, reflecting
another priority theme of the Organisation that was already partly addressed by the Compendium
system. The project covered 11 countries and had led, via policy reviews and expert visits, to a
publication (Tony Bennett, “Differing Diversities”), and a Declaration on Cultural Diversity adopted
by the Committee of Ministers in 2000. Lately the project concentrated on forms of diversity in
everyday life, a new definition of cultural citizenship and a subsequent activity promoting diversity
through support to local cultural production and creativity.

Ms Irena Guidikova presented the “Integrated Project I: Making Democratic Institutions Work”,
which had sponsored the Compendium authors’ meeting. Apart from its concern with strengthening
democratic procedures and institutions at many levels and sectors of intervention, the project was
also interested in developing innovative, transversal working methods and in the use of New
Technologies/e-content issues and consequently followed the debate on Compendium
methodology and monitoring with great interest.



Proposals for future monitoring activities within the Compendium framework and exchange
of views

Against the background of political developments as reflected in the above Council of Europe
activities, Ms Merkle set out further conditions and context of the proposed monitoring initiative,
referring to the paper established in this respect by ERICarts and the Secretariat. The goal was to
make the Compendium more politically relevant, more in-depth and heavy weight, more dynamic
and pro-active, turning it into a more pertinent tool for cultural policy makers. As the information
system was based on regular updates, it could already been regarded as some kind of monitoring
system. Yet, certain functions needed to be enhanced and systematised, e.g. the longitudinal and
comparative ones. This required a set of well-thought-out indicators. According to the Secretariat,
monitoring should focus on policy developments and change and include monitoring of good
practices and action as well as local/regional policy perspectives within the information system.
Monitoring of standard stetting instruments could be included at a later stage - once these had
become available. In short, the monitoring initiative should allow for tailor-made enlargement of the
existing information base, better use of the data available and added political relevance without
changing the existing tools and overall character of the Compendium more than necessary.

Mr Wiesand enlarged on this presenting the discussion paper "First Proposals for Monitoring
Activities on Policy Development". He reminded patrticipants that the idea of creating a "European
Cultural Data Bank" - as it was then called - dated back to the CSCE "Helsinki Process" in the
1970's where a "Basket IlI" relating to cultural co-operation was developed. The Compendium took
up this challenge when the first “Comparative View Tables” were created within the web version.
Prerequisites of a monitoring system were:

* Clearly defined goals and mission for monitoring;

e Standardised questions and indicators;

» Reliable data and information to be collected on a regular basis over a certain period of

time;
» Verification procedures;
e Mechanisms to channel the results to relevant policy makers.

Mr Wiesand summarised action steps resulting from the Compendium needs as well from the
monitoring paper as follows: Continuation of the authors meetings; renewed support by the Council
of Europe and Ministries (ACPs) to the authors in their updating and research work as a matter of
routine; further clarification of annotations/specifications in the Compendium Authors Guidelines by
the editors; collection of information on recently published indicators in participating countries;
collection of information on newly agreed upon indicators and presentation of the results e.g. in
new comparative view tables; development of a tool to systematically record changes registered in
policy priorities and other agreed fields; systematic information sharing on articles, books etc.
within the Compendium community; stress on the importance of original language versions;
preparation of a new flyer, possibly also in other languages than English; adaptation of the style of
the Compendium towards "scientific journalism" and including more examples and best practices;
production of an electronic newsletter as well as of new technical features to encourage users to
become interactive providers of information (“interoperability"); production of user statistics on a
regular basis.

He closed by underlining the importance of transversal approaches to issues such as cultural
diversity and intercultural dialogue within the Compendium and of being selective when adding
new features and indicators. This view was shared in the general debate, where authors pointed
to, inter alia:

» The need to improve on existing data and access to it and to avoid the presentation of any
guestionable data (“worse than no figures are bad figures”). The already existing monitoring
potential could be made more explicit and the evaluative perspective of the Compendium
strengthened.



» The fact that some governments would not like to figure in comparative tables e.g. on public
cultural expenditure; whereas many users were mostinterested in the comparative features
of the project.

* Regarding indicators, there was agreement that they should be kept simple, straightforward
and transparent, based on existing statistics rather than derived from political declarations.
There was also agreement to include new issues of diversity and intercultural dialogue, as
such enlargement was high up on the political agenda and already supported by sponsors.

* Monitoring should be analytical, not just descriptive, nor prescriptive.

e Authors felt that the Compendium monitoring function could help further recognise culture
within government policy making. Yet, the information system would clearly need more
publicity around and support from ministries.

* The need for guidance on data and figures to be included in country profiles, for clearer
definitions -ideally shared by EUROSTAT- reflecting real developments and for in-depth
methodological efforts (e.g. seminar-type authors meeting in 2004) was expressed by
participants.

* The question of interoperability and feedback by users was felt to be a tricky one.

* So was the guestion of style and complexity of data and information - possibly a hypertext
approach to the Compendium could provide the solution.

e Authors also discussed the broad audience of the information system and agreed that the
priority target group has always been and will remain cultural policy makers and the
research community.

The Compendium editors agreed that further methodology discussion was high up on the agenda.
There should not be an obsession about comparisons — which, however, were not systematically
implying judgements. There was consensus about modesty as an approach to monitoring — using,
inter alia, simple and transparent indicators. Yet, monitoring of trends and developments would not
necessarily have to be strict as when comparing statistics along standardised frameworks; and the
linking of information, including contextual information, was a must.

The afternoon session, chaired by Peter Inkei and Ritva Mitchell, provided for an exchange of
views on specific subjects, indicators and activities for monitoring and their feasibility.

Legislation was identified to be a key area, allowing, on one side, for democratic discourse within
countries. But there were also symptoms of “legal or regulatory pollution” observed in Europe.
Reports on new laws were not systematically available, but relevant information could be compiled
in each country. The important things were not only the laws themselves, but also the changes
made to them. Observed over a given period, legal/regulatory instruments revealed societal
change and political development. Monitoring cultural legislation would therefore already be a
major challenge for the Compendium. At the national level, monitoring of cultural legislation could
help to stress the role of and find support for the cultural sector. Peter Inkei summarised that a
step-by-step approach reflecting national specificities/priorities was recommendable. A directory of
existing legislation and its implementation was desirable, and a tool to systematically report on this
as well as on any changes could be developed- linked to the already available information base on
legal provisions.

The debate on diversity, dialogue, participation and cohesion was equally lively, taking as a
starting point that these issues were inter-linked, deserving a wide analytical angle (e.g. not
reducing diversity to the question of ethnic minorities). There was agreement about the complexity
of the task and input required in terms of competencies, but due to agreements with sponsors
(ECF and the Netherlands Ministry of Education), the development of relevant indicators should
clearly be taken care of by the Compendium. The only precise indicator so far included was
linguistic diversity. Further points of departure could be developed starting from point C3. - C5. of
the Monitoring Paper. The editors had tried to prepare indicators for a comparative table on cultural
participation, but did not come up with suitable results because of the data situation - there were
hardly any comparable figures available in the existing profiles. The authors felt that EUROSTAT's
work in this area was very necessary, but had not yet yielded satisfactory results nor sufficient
coverage (n=15 European countries). More work, co-ordination and agreement on proper
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indicators and concepts were required (example: present participation figures related to population
figures or provide simple attendance figures?).

Expanding on methodology, Mr Hofecker presented his paper on comparison of the statistical
figures available from the Compendium information system and the sub domains defined by
EUROSTAT. The summary table revealed that coverage in some sectors was quite good (cultural
heritage, libraries, books and press or cinema). A persisting problem was, however, that the figures
included different items in each country. Obviously, the basic quality of figures should be assured
before comparisons become feasible. It would therefore be very important to include, in each
profile, together with the tables a set of footnotes specifying the data. Authors should
systematically provide more sources and background information to the editors. The effort made by
ERICarts in 1999 to collect more standardised figures through a questionnaire could also be
reconsidered. The authors agreed that comparability was a tricky, but an important area of
development since many Compendium users would jump directly onto chapter 6 (“Financing of
culture”), following their interest in comparative facts and figures.

The meeting decided to invite short working papers analysing the Compendium data and its quality
and come up with proposals on improvement with a view to future indicators and monitoring. Ms
Copi¢ was nominated to review the presentation of legislation, Mr Lagerspetz of participation
trends and figures, Mr Foote of social cohesion/diversity and Mr Hofecker of
methodology/statistics. E-mail should permit an ongoing exchange with all Compendium partners
and further work in thematic groups on an ad-hoc basis.

Updates, visibility, funding/sponsors/partnerships were final issues for debate. The
Compendium updating procedure installed allowed for the insertion of news at any time, whilst one
annual major update remained on the programme. Participants were reminded of the October 8th
deadline for updates and new profiles in 2003, which they all agreed to. To improve on the
budgetary situation of the project, the Steering Committee for Culture could encourage national
funding for the overall project. Another proposal was to raise additional funds from the European
Union or envisage a long-term EU-partnership on this project.

Ms Boltho and Ms Merkle who thanked the participants for a frank, intensive and demanding
debate covering both the improvement of existing Compendium features as well as the gradual
implementation of monitoring activities in 2003/4, closed the meeting at 18:00. Even though the
final solution to all technical challenges had not been found in two days, the meeting ended on a
positive note and the re-commitment of all in the remarkable Compendium community of practice.



ANNEX |

LIST OF PARTICIPANTS

REPRESENTATIVES FROM COUNTRIES/ REPRESENTANTSDESPAYS
AUSTRIA / AUTRICHE
Ms Andrea LEHNER

Osterreichische K ulturdokumentation, Schultergasse 5/15, A-1010 Wien
Fax: +43 1 533 4989 / E-mail: andrea.lehner @kulturdokumentation.org

Mr Franz-Otto HOFECKER
Institut fir Kulturmanagement, Karlsplatz 2, A-1010 Wien
Fax: +43 1 505 20 61 18 / E-mail: hofecker @mhsw.ac.at

AZERBAIJAN / AZERBATDJAN

MsNigar AKHUNDOVA

Head of Cultural Policy Department, Ministry of Culture,

House of Government, Room N 320, AZ-370016 Baku

Fax: +994 12 93 56 05/ E-mail: nigar _akhundova@hotmail.com/ moc@mednet.az

BELGIUM / BELGIQUE

Flemish Community / Communauté flamande

MsEIsBAETEN

Vlaams Theater |nstituut, Sainctelettesquare 19, BE-1000 Brussdls
Fax: +32 2 203 0205 / E-mail: ds@vti.be

French Community / Communauté francaise

Mme France LEBON (apol ogised)

Direction générale de la culture, Ministere de la Communauté francaise,
44 bd Léopold 11, BE-1080 Bruxeles

Fax: +32 2 413 3063 / E-mail: france.lebon@cfwb.be

BULGARIA / BULGARIE
MrsRositza ARKOVA

Ministry of Culture, Department of Analysis and Forecasts, 17 Stamboaliisky Str. BG-1000 Scofia
Fax: 359 2 98 74 347 — E-mail: culture@bg400.bg

CANADA

Mr John FOOTE

Research Coordinator, Strategic Research and Analysis, Department of Canadian Heritage,
25 Eddy Street, 12th floor, Room 84, CA-Hull, Quebec K1A OM5

E-mail: John Foote@pch.gc.ca

CROATIA / CROATIE

MsNina OBULJEN
Culturdink (IMQ), UL. Lj.F. Vukatinovica 2, PO Box 303, HR-10000 Zagreb
Fax: +385 1 482 8361/ Email: nina@irmo.hr



ESTONIA / ESTONIE

Mr Mikko LAGERSPETZ
Estonian Institute of Humanities, Salme 12, EE-10413 Tallinn
Fax: +372 641 6423 / E-mail: mikko@ehi.ee/ mikkokari@solo.defi.ee

FINLAND / FINLANDE

MsRitvaMITCHELL
Director, Foundation for Cultural Policy Research, University of Jyvaskyla, President ERICarts,
Talbergenkatu 1C, Cable Factory, SF-001800 Hesinki

FRANCE

M. Jean-Cédric DELVAINQUIERE

Ministére dela Culture, Département des &udes et de la prospective,

2 rue Jean Lantier, FR-75001 Paris

Fax: +33 140 15 79 99 / E-mail: jean-cedric.delvainquiere@culture.gouv.fr

GERMANY / ALLEMAGNE

Mr Bernd WAGNER
Kulturpalitische Gesdllschaft, Weberstr. 59a, D-53113 Bonn
E-mail: wagner @kupoge.de

GREECE / GRECE

Mr Constantinos DALLAS
I ndependent Expert, 20 Zephyrou Street, GR- 145 63 Kephisia
Fax: +30 10 8140 424 / E-mail: costis@critical publics.com

HoLY SEE / SAINT-SIEGE

MsIngrid SWINNEN
C/o Mission Permanente du Saint-Siége auprés du Consell del’ Europe, 2 rue Lenbtre, Strasbourg
E-mail : saint.siege.strg@wanadoo.fr

HUNGARY / HONGRIE

Mr Peter INKEI

Director, Regional Observatory on Financing Culture in East-Central Europe, Szent Istvan tér 11/B,
HU-1051 Budapest

Fax: +36 1 487 0162 / E-mail: bo@budobs.org

ITALY /I TALIE
MrsCarlaBODO

Associazione per I' Economia della Cultura, 44 via ddla Statuto, 1-00185 Rome
Fax: +39 06 700 37 46 /E-mail: carlabodo@tiscalinet.it

LATVIA/LETTONIE

Ms Una SEDLENIECE
Klingewalde 40, D-02828 Gorlitz / E-mail: puna@one.lv
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LIECHTENSTEIN
(apol ogised)

LITHUANIA/ LITUANIE
Mr ViktorasLIUTKUS

Gevonu str. 48-11, LT-2010 Vilnius
Fax: +370 2 790 304 / E-mail: viktoras@maldis.It

MALTA/ MALTE

Mr Mario AZZOPARDI

Cultural Officer within the Policy Unit at the private secretariat of the Minister of Education, Education
Office, MT-Floriana

Fax: 356 212 43032 / E-mail: mario.azzopardi@gov.mt / marpardi @maltanet.net

MOLDOVA
(apol ogised)

MONACO
Mme Frangoise GAMERDINGER

Direction des Affaires Culturdles
Fax : +377 93 50 66 94 / E-mail : fgamerdinger @gouv.mc

NETHERLANDS/ PAYS-BAS

Mr Vladimir BINA

Ministry of Education, Culture and Science, (Ministerie van Onderwijs, Cultuur en Wetenschappen,
Europaweg 4, POB 25000, NL-2700 LZ Zoetermeer

E-mail: v.bina@minocw.nl

POLAND / POLOGNE

MsDorotal LCZUK
16 Wesola str., PL-05-270 Marki/K.W-wy
Fax : 48 22 781 15 51 / E-mail: dilczuk@post.pl

ROMANIA / ROUMANIE

Mr Vladimir SIMON

Directeur général des Rdations internationales, Ministére de la Culture,
1 Piata Presel Libere, RO-71341 Bucarest

Fax: +40 1 222 6282 / E-mail: simon@eurocult.ro

RUSSIAN FEDERATION / FEDERATION DE RUSSIE

Mr Kirill RAZLOGOV, Director
Russian Institute for Cultural Research, Bersenevskaya nab. 20, RU-109072 M oscow
Fax: +7 095 959 1017 / E-mail: riku@dol.ru

SAN MARINO
(apol ogised)



SERBIA AND MONTENEGRO / SERBIE-MONTENEGRO

Ms Ljiljana STOJILJKOVIC

Assistant Minister for international relations and European integration, Ministry of Culture, Trg Nikole
Pasi¢a 11, 11000 Belgrade, Serbia

Fax: +381 11 3346 100/ E-mail: ljiljana@min-cul.sr.gov.yu

Ms Slavika PEROVIC

Senior Adviser for cultural co-operation in the government of Montenegro, Ministry of Culture, 2 NjegoSeva
Street, 81000 Podgorica, Montenegro

Fax: 381 81 225 503 / E-mail: davicap@mn.yu

SLOVAK REPUBLIC/ REPUBLIQUE SLOVAQUE

Ms Zuzanna MRVOVA
Katedra kulturolgie, Univerzita Komenského, Gondova 2, SR-81101 Bratislava
E-mail: mrva@euroweb.sk / mrva@truc.sk

SLOVENIA / SLOVENIE

Ms Vesna COPIC
Ministry of Culture (Ministerstvo za Kulturo), Cankarjeva 5, SI-1000 Ljubljana
Fax: 386 1 478 2518 / E-mail: vesna.copic@gov.S

SWEDEN / SUEDE

Ms Gudrun VAHLQUIST

Statens Kulturrad, Swedish National Council for Cultural Affairs,
Langa Raden 4, Skeppsholmen, SE-103 98 Stockholm

Fax: 46 8 519 264 99 / E-mail: gudrun.vahlquist@kur.se

SWITZERLAND / SUISSE

Mr Christoph WECKERLE

Koordinator Forschung und Entwicklung, Hochschule fiir Gestaltung und Kunst,
Ausstdlungsstrafde 60, CH-8031 Zirich

Fax: +41 1 446 2122 | E-mail: weckerle@spectraweb.ch

THE FORMER YUGOSLAV REPUBLIC OF MACEDONIA /
L’EX-REPUBLIQUE YOUGOSLAVE DE MACEDOINE

MsBiljana PRENTOSK A
Counsdlor to the Minister, Ministry of Culture, lliondenska bb., MK-91000 Skopje
Fax: 389 2 226 920 / E-mail: bprentoska@softhome.net

UKRAINE

Mr Oleksandr BUTSENK O

Researcher and Analyst, writer — Information and Analysis Center “Democracy through Culture’ —
Dobrosusidska str. 19, UA-03138 Kyiv

Fax: +380 44 245 81 02 / E-mail: obutsenko@ukr.net / demcult@europe.com
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UNITED KINGDOM / ROYAUME-UNI

Mr Rod FISHER
Director, International Intelligence on Culture, 4 Baden Place, Crosby Row, UK-London SE1 1YW
Fax: +44 20 7403 2009 / E-mail: enquiry@intelculture.org

ERICarts/ MEDIANALE

M s Danielle CLICHE, Research Co-ordinator

MsMargrit MULLER, Projects Assistant

Mr Andreas WIESAND, Secretary General

ERICarts, Dahimannstr. 26, DE-53113 Bonn (Germany/Allemagne)

Fax: +49 228 241 318 / E-mail: cliche@ericarts.org / margrit@ericarts.org / wiesand@ericarts.org

Mr Jérg TORKLER, Deveopment Director
Medianale, Rittershausstr. 28, DE-53113 Bonn (Germany/Allemagne)
Fax: +49 228 241 318

COUNCIL OF EUROPE SECRETARIAT / SECRETARIAT DU CONSEIL DE L'EUROPE

DIRECTORATE GENERAL OF EDUCATION, CULTURE AND HERITAGE, YOUTH AND
SPORT /
DIRECTION GENERALE DE L'EDUCATION, CULTURE ET PATRIMOINE, JEUNESSE ET
SPORT

Mr José-MariaBALLESTER

Director of Culture and Cultural and Natural Heritage/

Directeur de la culture et du patrimoine culturd et naturel

Tel: +333 88412250/ Fax: +33 388 41 27 55/ E-mail: jose-maria.ballester @coe.int

Cultural Policy and Action Department / Service des politiques et actions culturelles

MsVeraBOLTHO
Head of the Department / Chef du Service
Td: +33 388 41 21 73/ Fax: +33 3 88 41 37 82/ E-mail: vera.boltho@coe.int

Ms Simone BERNHARDT

Project Manager, Intercultural Dialogue and Conflict Prevention Project / Chef du projet Dialogue
Intercultural et prévention des conflits

Tel : +3338841 26 04/ Fax : +33 388 41 37 82/ E-mail : simone.bernhardt@coe.int

Cultural Palicies Research and Development Unit /
Unité derecherche et de développement sur les politiquesculturelles

MsKathrin MERKLE
Head of the Unit / Chef de I'Unité
Te: +33 388 41 28 84/ Fax: +33 3 88 41 37 82/ E-mail: kathrin.merkle@coe.int

MsMarie-Pierre FRONTEAU
Assistant
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Documentation

MsGesa BUTTNER
Information Manager / Information et documentation
Tel: +33 388 41 26 421/ Fax: +33 388 41 37 82/ E-mail: gesa.buttner @coe.int
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